
1. Order your software package through  
your sales representative
a. Options available in the Apexx Pricebook
b. You will need to order:

i.  One time Software License 
ii.  Annual eBox License per eBox you are bringing 

online [for IP and API systems only].
iii. Optional Annual Maintenance (included in your 

first year) 

2. You will receive an email to  
download software
a. Follow all steps found in the Software Install Guide

3. You will receive a second email to register 
your software license 
a. Follow all registration steps found in the  

Software User Guide starting on page 21.

4. Add devices to software
a. Follow directions in the Software User Guide starting 

on page 36 to add your lock systems to the software.

dormakaba USA Inc.  |  1525 Bull Lea Road, Suite 100  |  Lexington, KY  40511  |  +1 800 950 4744  |  +1 888 950 4715 (toll free)  |  dormakaba.us

Any questions? We would be happy to advise you. 
Contact us: sales.safelocks.us@dormakaba.com

Axessor Apexx IP 
Software Quickstart Guide

Figure 2 - sample email

Figure 3 - sample email

https://www.dormakaba.com/us-en/pricing
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